Appendix 2 - Education and Enforcement regarding non collection of side waste

A team of Recycling Officers have begun auditing the above
issues and accompanying the collection teams in the District until
information on all households has been collated.

At this point a letter will be sent to those that have not followed
the scheme(See Appendix A — Letter to residents) pointing out the
reason behind the letter being sent.

A further audit will be undertaken for three more weeks to
understand the impact the letter has had on residents complying
(or not) with the scheme.

Those residents not complying will be sent another letter
informing them that side waste will no longer be collected with
guidance on how to reduce waste and what can be separated for
recycling. There will also be a sticker placed on the bin stating
that side waste was placed out for collection. This will also be
supported through education by door knocking those residents
not complying with the scheme.

From week seven no side waste will be collected and Recycling R
Advisors will continue door knocking, collecting information on
those addresses still not complying with relevant information
passed on to the Enforcement Team. )

The Recycling Officers will continue to support residents through
advice and review of bin contents to ensure waste is placed in the
correct container.

The Enforcement Team will begin the formal process where \
education has not produced the desired results. A formal notice of
the intention to take action can be served on the property. At this
stage an Enforcement Officer will need to be involved to help
explain the service and issue advice. However this stage is
recorded and monitored.
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A Fixed Penalty Notice can be issued where all attempts at
education have failed. A Fixed Penalty Notice (FPN) can be
issued if education has been unsuccessful in effecting a change
in resident’s behaviour and side waste is still presented or the
resident does not recycle. )
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